Attorney's Docket No. 003932.Pd07 PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In Re Patent Application of: 

Sinai et al. 
Application No. Not assigned 
Filed: Herewith 

For: Tool for Graphically Defining 

Dialog Flows and for Establishing 
Operational Links Between 
Applications and Hypermedia 
Content in an Interactive Voice 
Response Environment 




Assistant Commissioner for Patents 
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INFORMATION DISCLOSURE STATEMENT 



Sir: 



Enclosed is a copy of Information Disclosure Citation Form PTO-1449 
together with copies of the documents cited on that form. It is respectfully 
requested that the cited documents be considered and that the enclosed copy of 
Information Disclosure Citation Form PTO-1449 be initialed by the Examiner to 
indicate such consideration and a copy thereof returned to applicant(s). 



LJV/cak (08/28/98) 




Pursuant to 37 C.F.R. § 1 .97, the submission of this Infornnation 
Disclosure Statement is not to be construed as a representation that a search 
has been made and is not to be construed as an admission that the information 
cited in this statement is material to patentability or constitutes prior art with 
respect to the present application. 

Pursuant to 37 C.F.R. § 1 .97, this Information Disclosure Statement is 
being submitted under one of the following (as indicated by an "X" to the left of 
the appropriate paragraph): 

XX 37 C.F.R. §1 .97(b). 

37 C.F.R. §1 .97(c). If so, then enclosed with this Information 

Disclosure Statement is one of the following: 

A statement pursuant to 37 C.F.R. §1 .97(e) or 

A check for $ 240.00 for the fee under 37 C.F.R. § 1 .1 7(p). 

37 C.F.R. §1 .97(d). If so, then enclosed with this Information 

Disclosure Statement are the following: 

(1) A statement pursuant to 37 C.F.R. §1 .97(e); 

(2) A petition requesting consideration of the Information 
Disclosure Statement; and 

(3) A check for $ for the fee under 37 C.F.R. 

§1.1 7(i) for submission of the Information Disclosure 
Statement. 
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If there are any additional charges, please charge Deposit Account No. 
02-2666, 

Respectfully submitted, 

BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN LLP 



Dated: /C^/ 7 1999 




Jordan M. Becker 
Reg. No. 39,602 



12400 Wilshire Blvd. 
Seventh Floor 

Los Angeles, CA 90025-1026 
(408) 720-8300 

"Express Mail" mailing label number: EL370842654US 




Date of Deposit: 10/4/99 



I hereby certify that I am causing this paper or fee to be deposited with the United States Postal 
Service "Express Mail Post Office to Addressee" service on the date indicated above and that 
this paper or fee has been addressed to the Assistant Commissioner for Patents, Washington, 
D.C. 20231 

Grace C. Abei^rombie 



(Typed^o^ 

(Signat^H^ 6f persory nriailiog paper or fee) 



(Date signed) 



Dersorymailiog p; 
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